
Submitting Non-Medical Transplant-Related Expenses you have Already Paid 

COTA can allocate funds for transplant-related travel expenses you have paid for the 

COTA patient and up to two primary caregivers when you complete the “Payment to 

Family- Grant Application Form” either online or with the forms provided in the 

Welcome Packet. If you have an applicable travel benefit through insurance or another 

source, please submit expenses through these first. Expenses should be submitted within 

six months of the expenditure.  

Please keep in mind COTA requires all submitted travel expenses to be accompanied 

by proof of transplant-related appointment/hospitalization that matches the dates 

of the travel expenses.  This is for transparency purposes and auditor 

documentation. 

Proof of appointment can include: a visit summary or “Back to School/Work” form, a 

copy of discharge papers, a list of appointments/hospitalizations, or even a hospital 

cafeteria or parking receipt showing the date. 

Travel Expenses for Transplant-Related Expenses: 

Mileage:  Mileage may be submitted for transplant-related appointments or 

hospitalizations.  Mileage can be figured by multiplying the round-trip mileage by the 

number of trips by the current IRS medical mileage rate. Gas receipts may only be 

considered when a patient is temporarily relocated to be near the transplant center at 

the time of transplant or during an extended hospitalization. 

Food:  Reasonable, itemized cafeteria and/or restaurant receipts may be submitted for 

the patient and up to two caregivers for transplant-related appointments or 

hospitalizations (grocery receipts for basic food items may be acceptable while 

temporarily relocated or hospitalized). *Please deduct any non-eligible items such as 

alcohol or other unrelated expenses prior to submission. 

Hospital/Clinic Parking and Toll Receipts 

Vehicle Rental:  If applicable due to distance or situation. (Car repairs or maintenance 

are unfortunately not considered transplant-related.  However, if you are in need of 

transportation for a transplant-related appointment or hospitalization please know 

COTA can assist with vehicle rental). 

 



Air Travel:  Planning ahead for this expense, if at all possible, will avoid costly fares.   

Lodging:  Reasonable rates for room and tax may be approved when appropriate for 

transplant-related visits.  Only room rates, tax and parking fees qualify. 

**Please note, COTA partners with a travel agency that can book hotel, car rental 

and/or flights for transplant-related trips with advance notice.  These expenses would 

then be billed to COTA directly.  This can save transplant families steps in the travel 

process should it be helpful.  All of these expenses can always be submitted instead with 

the “Family Grant Application Form” should they wish to book travel themselves. 

Other Non-Medical Transplant-Related Expenses: 

Health Insurance Premiums for the COTA patient only:  Please discuss with our Family 

Services team for additional information on the process. 

COTA also recognizes there may be other non-medical, transplant-related requests 

made by the transplant team.  These requests may be considered and discussed to 

determine eligibility.  Additional documentation may be required.  Please give our 

Family Services team a call to discuss!    800-366-2682 and ask for Family Services!  

 


