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by Rick Lofgren, COTA President 

'Start each day with a gratefu heart." 
I am unsure who these words should be attributed 

to, but I believe it is a sentiment that rings true with 
every family we work side-by-side with at the Children's 
Organ Transplant Association, or COT A. 

Throughout the past year, our staff, Board of Directors, 

community campaign volunteers, contributors (Miracle 
Makers) and transplant families helped COTA achieve 
a record-setting year in every possible way. A record 
number of new transplant patients (225) and families 
were served. A record number of COTA patients were 
successfully transplanted (182). Record contributions 

(more than $6 million) for patients throughout the 
fiscal year resulted in a record total of transplant-related 
expenses that were paid ($4.0 million) to help kids 
and families. I, most definitely, have a grateful heart. 

During this past year I had the opportunity to speak 
with hundreds of transplant patients and parents, as well 

as COTA volunteers and supporters, who all recognize 
that a grateful heart can mean many things. One of 
those families I have had the privilege to get to know 
presented at our 2017 Miracle Maker Celebration 
in June. Here is a portion of the comments COTA 
Mom Bethany Reeves shared that evening about her 

daughter, Naomi, who received a life-saving heart 
transplant. 

"We learned we were expecting again on Kathryn's 
second birthday. It was a wonderful surprise. At every 
sonogram and every appointment, I was told Naomi's 
heart sounded perfect, and she was developing great. 
I was so excited to meet her in March 2016. Even 
with continuous heart rate monitoring, though, we 
had no idea anything was wrong. Then she was born 
••• and she was a beautiful, terrifying shade of blue. 
A doctor detected a heart murmur and decided to 
do an echocardiogram, which is a sonogram of the 

The Reeves Family shared their story at the 2017 Miracle Maker 

Celebration in June. 

heart, and live-streamed it from our rural hospital 
to a major medical center. The specialist at UNC 
watching that live stream video knew exactly what 
it was and knew Naomi needed to be in their care as 
soon as possible. 

After 145 days of waiting inpatient with Naomi, we 
received 'The Call.' It felt surreal. We had waited 
almost five months hoping every time the phone rang 
it was this call and here it was. We were asked if we 
would accept the heart and the answer was YES. 
As we hung up the phone we gave thanks to God and 
then burst into tears. It was at that moment it hit 
us that a family out there somewhere had lost their 
child and had selflessly decided kkkkto give the gift of life. 
Because of that decision, Naomi wlive. 

You can read the Reeves' entire stotext

While COTA team members are not in a surgical 
suite nor actively involved in the actual transplant 
procedure, I can assure you transplant parents like 
Bethany and Jared Reeves repeatedly tell me COT A's 
presence is definitely felt in many areas of the transplant 

center and many times throughout the transplant journey. 
COTA team members work diligently to ensure we 
provide support and give hope to transplant families 
nationwide. In addition to our team's guidance, our 
nationwide network of Miracle Makers provides a 
foundation of life-saving support. On transplant day 

and on the days/months leading up to transplant, the 
best gift a COTA parent can receive is the Hope all of 
us working together are able to provide. 

Hope that a transplant-needy child or young adult 
will live a normal life. 

Hope that a transplant family will not lose their 

home and life savings at any point during the journey. 
Hope there is just one more day to share with a 

son or daughter. 
COTA has been providing this hope and assurance 

to transplant families for more than 30 years. All of us 
working together ensure each and every day that COTA 

truly is the Trusted Leader Supporting Families. 
Whether you are a COTA volunteer, a Miracle Maker, 

a transplant professional or a transplant family member 
who is working hard to share our story of life-saving 
support and guidance, please accept my gratitude. Your 
words and your actions allow COTA to continue working 

with new transplant families each and every week. 
As you review our annual Impact Report, I encourage 

you to search for clues, i.e. data, quotes and superstar 
updates, which are the basis for each COTA family's 
grateful heart. 

Thank you from my grateful heart. 
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http://cota.org/april-is-donate-life-month-a-new-heart-means-a-new-life-for-a-north-carolina-family/


COT A Kid Sophie Lee 

"We were referred to the Children's Organ 
Transplant Association (COTA) by another 
transplant family. Just learning there was an 
organization that could help with fundraising 
for transplant-related expenses while providing 
guidance eased some of our initial stress. 
COT A's affiliation with our local Walgreens 
also helped tremendously with medication 
coordination and delivery. The website COTA 
provided gave us hope by reading the messages 
of support from so many who cared for our little 
girl and for us during the difficult and long 
post-transplant recovery period Sophie endured." 

Judy and Tony Lee, Parents of Sophie 

Cord Blood Transplant Recipient 

Phoenix Children's Hospital 

2017 Miracle Maker Celebration: A Texas-Themed Extravaganza 
COTA's 2017 Miracle Maker Celebration was a 

fun-filled evening brimming with transplant families, 
contributors and volunteers from across the country. 

The evening focused on powerful stories of hope shared 
by COTA families via presentations, videos and still 
photography. The Texas-themed event, which celebrated 
the efforts and contributions of more than 28,000 
Miracle Makers nationwide, generated $175,000 in 
life-saving funds. One of the highlights of the evening 

was the presentation of the 2017 Miracle Maker Award 
to Paula Hem and Tom Barbour, and the JLH Foundation. 

The JLH Foundation is named after Paula's father, 
John L. Hem, who was a heart transplant recipient at 
Methodist Hospital in Houston, Texas. While John Hem 

Tom Barbour and Paula Hern (]LH Foundation) receive COT A's 2017 

Miracle Maker Award from Rick Lofgren. 

awaited his transplant, he befriended numerous transplant patients. He encountered many who could not afford 

the associated costs of a transplant, such as expensive prescriptions and temporary housing while undergoing 
treatments. Because of this the Hem family devised a plan to offer financial assistance to fellow transplant patients. 
Their wish was made a reality through the formation of the JLH Foundation, which supports the financial needs 
of transplant patients and their families while promoting the need for organ donation. The Hem family's generous 
and loving nature, as well as a devotion to helping those in need, lives on through the JLH Foundation. 

While accepting the 2017 Miracle Maker Award, Ms. Hem said, "We have been happy to support COTA for 

some time and have enjoyed working with Rick Lofgren who is always supportive, encouraging and helpful in our 
meetings and correspondence." 

"My father was confined to a hospital ward for 10 months while he waited for a 
heart transplant. It was during his time in the hospital that he saw firsthand the 
financial need of other patients. He had hoped to be able to establish some way 
to help these patients. So when he passed away, we made it our mission to carry 

out that wish. Today we are proud to support COTA in our shared goal of helping 
to lift the financial and emotional burden of transplantation for recipients and 
their families." 

Since its founding, the JLH Foundation has donated millions of dollars to assist 
thousands of families facing transplant at every non-profit transplant center in 
the state of Texas. More than 100 COTA families have benefited from JLH 

Foundation grants totaling more than $900,000. 
Since 1986, transplant-needy kids and young adults from every state have 

been able to receive a second chance at life due to COT A's nationwide 
network of Miracle Makers. 

Read more about the 2017 Miracle Maker Celebration at COTA.org: http://cota.org/imoact-report. 

Liver Transplant Recipient, Lucile Packard Children's Hospital 

http://cota.org/cotas-4th-annual-miracle-maker-celebration-generates-175000-2017-miracle-maker-award-given-to-paula-hern-tom-barbour-and-the-jlh-foundation/
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I**** Four Star Charity 

In July 2017, the Children's Organ Transplant 
Association received Charity Navigator's 4-star 
rating for the seventh year in a row. The 4-star rating, 
Charity Navigator's highest, is given to not-for-profit 
organizations that demonstrate strong financial health 
and a commitment to accountability and transparency. 

"Only 3% of the charities we rate have received at 
least seven consecutive 4-star evaluations, indicating 
the Children's Organ Transplant Association exceeds 
industry standards and outperforms other charities in 
your area of work," wrote Michael Thatcher, Charity 
Navigator's President and CEO. "This exceptional 

designation from Charity Navigator sets COTA apart 
from its peers and demonstrates to the public its 
trustworthiness." 

According to Charity Navigator, receiving four out 
of a possible four stars shows that COTA adheres to 
sector best practices and executes it mission in a 

financially efficient way. 
"COTA is once again extremely honored to be 

recognized as one of the nation's top charities by 
Charity Navigator," said James Gilroy, COT A's 
Chairman of the Board. "Through the dedication of 
our nationwide network of Miracle Makers and the 

guidance of COT A's Board of Directors, we ensure 
that 100% of funds generated by COTA community 
fundraising campaigns are available for transplant
related expenses." 

"Without COT A's supporters, we would not be able 
to give children and young adults a second chance at 

life. We appreciate the trust of our contributors and 
the tireless work of our volunteers," Gilroy said. 

You can read more about the Charity Navigator award at COTA.org: 
http :1/cota.org/imoact-reoort. 

Miracle Makers 
COTA is grateful for the generous support of more 

than 28,000 contributors this past year. All contributors 

are listed at COTA.org: http:l/cota.org/impact-report. 
COTA is also thankful for the ongoing and significant 

support of contributors to the organization's endowment 
funds. These funds include the George Taliaferro Patient 
Emergency Endowment and the Operating Endowment. 

To receive a list of those who made gifts between 

July 1, 2016, and June 30, 2017, please call COTA at 
800.366.2682 or email a request to cota@cota.org. 

Miracle Maker 

Spotlight 
The American Legion Family-
The American Legion, The American 
Legion Auxiliary, The Sons of the 

American Legion and The American 
Legion Riders - provides support to 
COTA through financial assistance 
and volunteerism. 

Taryn Shappell, a social worker at 
UCSF Benioff Children's Hospital in 

San Francisco, readily admits she has 
encouraged many families on both coasts 
to call the Children's Organ Transplant 
Association because she, "has seen how 
COTA has saved families during the 
worst time imaginable in their lives." 

Dr. Mirian Taddei (1930-2017) 
Dr. Taddei, a long-time COTA Board 
Member received the COTA Miracle 
Maker Award in recognition of her many 
years of service and support. 

Read the complete story of each of these very special Miracle 
Makers at COTA.org: http://cota.org/imoact-reoort. 

The Hope Society 
The Hope Society was created in 1999 to recognize 

forward-thinking individuals who have remembered 

the Children's Organ Transplant Association (COTA) 
in their estate plans. 

Jean Berger* Estate 
Colleen Coyle 
Michael Fletcher 
Ron and Pat Formella 
Herman Gans 
Marquita Holzinger 
Louise Kaiser* Estate 

Michael Kelly 
Laurent and Pamela Leferre 
Jim and Sereta Leiter 
Douglas Lippert 
Rick and Lisa Lofgren 

Memorial and Honor Gifts 

Anne Monahan* Estate 

Tony and Dawn Paganelli 
Rise Gans-Pine 

Mr. and Mrs. David Rubin 
Audrey M. Shanahan 
Janice Stafford* Estate 
Dr. Mirian Taddei* 

Deborah Sigrid Taylor 
Don Wampler, Sr.* 

Don and Rebecca Wampler 
Mike and Kerri Welsh 

'Deceased 

Numerous individuals were memorialized or honored 

by family, friends and others who wished to recognize 
them through a contribution to COT A. All contributors 
are listed at COTA.org. To receive a list of contributors 
who made these gifts between July 1, 2016, and June 30, 
2017, please call COTA at 800.366.2682 or email a 
request to cota@cota.org. 

On the cover: 

COT A Kid Mallory Hall 
(front, left), her sister, 

Madison and parents, 

Jessica and Dustin. 
Mallory received her 

life-saving heart transplant 

on December 7, 2014. 



Children's Organ Transplant Association, Inc. 

Statement of Financial Position 
June 30, 2017 

ASSETS 

Cash and cash equivalents 

Interest receivable 

Pledges and grants receivable, net 

Prepaids and other assets 

Investments 

Property and equipment, net 

$ 

2017 

314,230 

366,000 

369,139 

64,934 

33,501,285 

463,155 

$ 35,078,743 

LIABILITIES AND NET ASSETS 

Liabilities 

Accounts payable and accrued expenses $ 

Line of credit 

220,846 

47,274 

Note Payable 

Net Assets 

Unrestricted 

Unrestricted, board designated 

Total unrestricted 

Temporarily restricted 

Permanently restricted 

268,120 

854,228 

2,513,052 

3,367,280 

31,095,687 

347,656 

34,810,623 

$ 35,078,743 

If you would like a copy of our 2016-2017 audited financial statements, 
please contact our office at 800.366.2682. 

Statement of Activities Year ended June 30' 2017 
Unrestricted Temporarily Restricted 

REVENUE 
Contributions $ 346,613 $ 6,014,087 
Other fundraising income 170,394 
Interest and dividend income 1,504,238 2,964 

(net of investment expenses of $128,418) 
Realized and unrealized gain (loss) on investments 564,036 63,097 
Lease and other income 118,800 
Net assets released from restrictions 4,026,102 (4,026,102) 

Total revenues $6,730,183 $2,054,046 

EXPENSES 
Patient campaign program 5,238,341 
Management and general 705,862 
Fundraising 412,785 

Total expenses $6,356,988 0 

Change in net assets 373,195 2,054,046 

Net assets, beginning of year 2,994,085 29,041,641 

Net assets, end of year $3,367,280 $ 31,095,687 

Statement of Functional Expenses Year ended June 30' 2017 

Patient Campaign Management and General 

Salaries and wages $ 726,344 $ 435,806 
Payroll taxes 49,152 30,950 
Employee benefits 152,457 92,976 
Professional services and fees 27,573 26,137 

Transplant patient-related expenses 4,026,102 
Travel 120,086 24,150 
Certification fees 14,880 
Advertising 45,599 8,244 

Utilities 4,413 2,648 
Insurance 12,315 7,475 
Repairs and maintenance 8,352 16,853 
Depreciation 26,101 15,661 

Supplies and office equipment 548 17,210 
Postage 13,929 7,643 
Telephone 5,692 10,289 
Miscellaneous 4,798 9,820 

$5,238,341 $ 705,862 

Permanently Restricted 2017 Total 

$ 4,450 $ 6,365,150 
170,394 

1,507,202 

627,133 
118,800 

0 

$ 4,450 $8,788,679 

5,238,341 
705,862 
412,785 

0 $6,356,988 

4,450 2,431,691 

343,206 32,378,932 

$347,656 $ 34,810,623 

Fundraising 2017 Total 

$ 158,475 $ 1,320,625 
10,724 90,826 
33,264 278,697 
33,264 86,974 

4,026,102 
26,605 170,841 

14,880 
43,765 97,608 

963 8,024 
2,687 22,477 
1,822 27,027 
5,695 4 7,457 

(136) 17,622 
6,432 28,004 
1,006 16,987 

88,219 102,837 

$ 412,785 $6,356,988 



COTA Board Members 
June 30, 2017 

Rob Aukerman, Vice Chair 
Rose Black* 
Melanie Castillo-Cullather * 
Marc Collins 
Tim DeBruicker 
Lou Dimmerman * 

Matthew M. Drowne, M.Ed, M.A. 
Jolene Ellis, MD 
Patrick F. X. Fitzpatrick, JD 
T. Michael Ford 
Lisa Fulkerson, CPA, CFO E 

Scott Ganton 

James C. Gilroy, III, Chair 
Mark Hannah, CPA 
Craig Huffman, CPA 
Lauren Isaacs * 
Sharon Knapp 
Rick Lofgren, President E 

NickLynum * 

*Denotes President's Advisory Council Member 

E Denotes Non· Voting Ex Officio Board Member 

Dr. Arlene Macdonald * 
Dr. Rebecca Martinez Reid * 

Chella McClead Tedrow, MSW * 
Kathleen T. McNeely 
David Ormstedt, JD, Secretary 
F. Anthony Paganelli, JD 
Scott Price, CPA, Treasurer 
Sara Sanders * 

Suzanne Seiders, BSN 
Brent Starks * 
MG ClifTooley * 
George Taliaferro, Chairman Emeritus * 
Dr. Sherree A. Wilson * 
Dr. William Winslade * 

-, 

COTA Staff Members 
June 30, 2017 

Administrative Staff 
Teresa Cracraft, Accounts Payable 

Specialist 
Lisa Fulkerson, Vice President and 

Chief Financial Officer 
Susan Gray, Contributions Specialist 

Rick Lofgren, President and 
Chief Executive Officer 

Martha Selk, Contributions Specialist 
Heather Steele, Administrative Assistant 

Development, Marketing and 
Communications Staff 
Jennifer Benson, Marketing Specialist 
Kristy Brown, Chief Development Officer 
Danielle Faczan, Campaign Resource 

Specialist 
Jenna Hudson, Campaign Specialist 

Jordan Lewis, Director of Digital Media 
and Technology 

, .... 
Children's Organ 

Transplant Association® 

2501 West COTA Drive Bloomington, IN 4 7403 800.366.2682 cota@cota.org 

COTA.org 

CHARITY NAVIGATOR 
Four Star Charity 

Charles Miller, Director of Development 
Kim Carter Parker, Director of 

Communications 
Rod Porter, Director of Marketing 
Lauren Wilmer, Regional Development 

Manager 

Family Services Staff 
Emma Bentson, Family Services Specialist 
Abbey Chambers, Family Services 

Specialist 
Shauna Hockett, Family Services 

Specialist 
Rebecca Martin, Family Services Manager 

Kathryn Osterbrook, Family Services 
Specialist 

Sherry Stevens, Family Outreach Specialist 
Cathy Strauser, Family Services Specialist 
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