
Do You Have Transplant-Related Medical Expenses to Submit?  

Please review medical expenses first to be sure charges and insurance make sense and 
are accurate. All medical expenses should be processed through insurance before being 
submitted to COTA. 

COTA can allocate funds for transplant-related medical expenses you have paid when 
you complete the “Payment to Family - Grant Application Form” either online or 
through the mail with the forms provided in your Welcome Packet. 

Eligible Medical Expenses: 

 

Prescription Co-pays: When submitting for transplant-related prescription co-pays 
please be sure the patient name, co-pay amount paid, name of medication and date is 
included in what is submitted.  This information can either be found on the original 
prescription drug tag or a pharmacy printout.  Many pharmacies will also provide a 
detailed summary for you of all relevant information.  Please note that the store receipt 
for the prescription will not have enough information on it because we cannot tell what 
type of medication it was or who it was for. 

 

Medical Bills You Have Already Paid: To submit a transplant-related co-pay or bill you 
have already paid, COTA needs the original bill and proof of payment. Proof of payment 
can be in the form of a paid receipt, a cancelled check image from your bank or a line 
item in a credit card or bank statement showing that payment. If you have not paid a 
medical bill and you would like COTA to pay it on your behalf via a check in the mail 
please refer to the information about paying a provider directly. 

 

Transplant-Related Over-the-Counter Medications:  We understand many transplant 
patients need over-the-counter supplements both before and after the transplant 
process.  To submit over-the-counter medications required by your transplant team, 
please be sure first to submit something from your transplant team that shows they 
have required or recommended this treatment for transplant care. This can be in the 
form of a prescription, physician letter or a copy of the patient’s discharge summary 
showing listed medications.  COTA will then keep this on file.  Please then include the 
original, itemized receipt showing the amount paid for the over-the-counter medication. 

 

 



Transplant-Related Counseling Expenses:  Documentation similar to transplant-related 
over-the-counter medications is also necessary if you would like to submit transplant-
related counseling expenses.    

 

Other Expenses: If you have other transplant-related medical expenses not previously 
mentioned, COTA may be able to help with these as well.  These could include 
transplant-related dental expenses or other transplant medical equipment not covered 
by insurance, etc.  Please be sure to discuss these expenses with the Family Services 
team prior to submission as they often require further documentation.  We’re happy to 
help!  800-366-2682 and ask for Family Services! 

 

  


